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Heritage Education Volunteer – Role description 

ABOUT THE PROJECT 

Great St Mary’s is the university church at the heart of Cambridge. Thanks to a Heritage Lottery grant, 

we are launching a Heritage Education Centre featuring interactive touch-screens, a video-screening 

space and exciting new activities for families, schools and community groups. The project will investigate 

the remarkable history of Great St Mary’s and the significant role it has played in the history of the 

University and City of Cambridge. 

We are looking for friendly volunteers for public-facing roles in the church, greeting visitors, overseeing 

informal learning, and assisting on family activity mornings and similar events.  

The focus of the heritage education centre is on local history and family learning – you will be 

volunteering in a beautiful, historic church, but it is not necessary for volunteers to be members of the 

Church of England, or any other faith. 

From summer 2015, the Heritage Education Centre will be fully up and running, with interactive 

touchscreens and a video-screening space. By this point, we hope to have a full team of volunteers in 

place to greet visitors in the heritage education centre every day, run tours and assist with family 

learning and school events.  

ABOUT THIS VOLUNTEERING ROLE 

The core aspects of the role will be: 

 Welcoming visitors to the church and helping them to get the most out of their visit by 

highlighting the various activities available 

 Overseeing informal learning activities, including brass rubbing and family trails 

 Assisting on family activity mornings and with art and craft activities 

 Overseeing questionnaire distribution or informal exit interviews with visitors to provide 
feedback 

The role can be expanded according to your own interests and skills – for example, you might like to 

train as a volunteer tour-guide, take the lead in developing new craft activities for families at weekends 

and during school holidays, dress up as a costumed historical interpreter or participate in running 

curriculum-linked sessions for visiting school groups.  
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WHAT WE ARE LOOKING FOR 

 

We are looking for volunteers who: 

 enjoy working with children, families and tourists 

 are confident and effective communicators who can adapt their communication style to varied 

audiences, including those with English as an additional language 

 work well in a team and will be reliable and punctual 

 can either commit to volunteering at least two mornings or afternoons per month, on average, 

for at least six months, or can help more frequently than this during the summer season 

 are eager to learn about the history of Cambridge and Great St Mary’s in order to help visitors 
make the most of their visit 

 have an imaginative, approachable and friendly way of interacting with visitors 

 are self-motivated and pro-active 

 are keen to develop their ability to lead and talk to groups. 

  

HOW TO APPLY 

 

If you are interested in applying to volunteer at Great St Mary’s, please complete the Heritage Education 

Volunteer Application Form and return by email to heritage@gsm.cam.ac.uk or to: 

 

Heritage Education Officer,  

Great St Mary’s Church,  

Senate House Hill,  

Cambridge, CB2 3PQ 

 

If you have any questions about the role, please get in touch with Rosie at the email address above, or 

ring 01223 741722. 
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