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Further particulars and job description 

 

Heritage Education Officer – 18 hours/week 
 

 

Introduction to Great St. Mary’s 
 

Great St. Mary's Church is the University Church, in the centre of the city of 

Cambridge, and in the Diocese of Ely. It has a unique role in the life of 

Cambridge and a strong outreach dimension.   

"Great St. Mary's is a church that welcomes, includes and appreciates 

everyone that comes into the building, visitors, congregation, volunteers and 

paid staff, town, gown and tourist  It values our architectural and cultural 

heritage as a witness for today and tomorrow." (Mission statement) 

The Church has a strong musical life, children’s activities, and a full 

programme of study, and is a centre of civic services and events, concerts and 

exhibitions. It is used by many community and charitable groups. 

Our Heritage Ministry celebrates the Christian heritage of Great St Mary's, the 

University and the city of Cambridge over 800 years.  Heritage is a key focus of 

our outreach to schools, the local community and visitors (some 300,000 a 

year) from all over the world. 

Over the last three years with funding from the Heritage Lottery, we have 

created a dynamic heritage education centre at the heart of Cambridge.  Great 

St. Mary’s is now a hub for activities which bring alive the rich heritage of our 

beautiful church and the remarkable history of Cambridge,  

Historical research has led to the creation of an imaginative heritage 

education programme with fascinating touch screens, extensive RE and 

History resources, and a new website.    We have engaged with schools in 

Cambridge, encouraged community participation through special events and 

family activities, and built up a volunteers team.   

We are now at an exciting stage where we can begin developing the heritage 

education programme on an ongoing basis, in collaboration with the Church 

Schools of Cambridge.   
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Job description 
 

Overview of the Role 
 

The Heritage Education Officer will work collaboratively with the staff and 

volunteers of Great St Mary’s and the Church Schools of Cambridge to 

develop our work in learning and engagement amongst schools, families, 

visitors and the local community. This will involve building on our existing 

range of History, Geography and RE sessions for local schools, as well as 

organising informal learning opportunities through trails, holiday activities and 

special events.   

Key Responsibilities 

 

1. Leadership, Management and Operations 

 

 Strategic responsibility for reviewing, developing and delivering Great St 

Mary’s educational programme for schools, families, visitors and the local 

community.  

 Prepare reports on the progress of the learning programme for the 

consideration of the Parochial Church Council and Management Committee of 

Great St. Mary’s and the Trustees of the Church Schools of Cambridge. 

 Ensure appropriate recruitment, training and management of volunteers to 

support Great St Mary’s work with schools, families and the wider community.  

 Develop and implement an evaluation framework to monitor learning 

outcomes and build on the education programme, drawing on best practice. 

Keep records of visits and produce regular evaluation reports.  

 Implement diocesan policy for health and safety and the safeguarding of 

children, young people and vulnerable adults in the Education Officer’s 

sphere. This will include ensuring that DBS checks are carried out where 

necessary, and preparing risk assessments for events. 
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 Manage and maintain the education-related section of the Great St Mary’s 

website.  

 Promote learning and outreach events by creating press releases and 

attractive publicity materials and sharing these through local publicity 

networks, mailing lists and social media. 

 Create and work to an agreed budget, and provide regular financial 

statements for the Management Committee. This will involve the ordering of 

materials and payment of invoices in accordance with Church procedures. 

 Work with the Vicar and Churchwardens to assess the financial impact of the 

learning programme, create a plan for future sustainability and prepare 

funding bids to build on the church’s work with education and community 

engagement.  

 Take advantage of relevant CPD training opportunities through the 

Cathedrals Plus network, SHARE Museums East and GEM. 

2. Education  

 

 Promote, administer and deliver learning sessions for early years’ providers, 

schools, language schools and colleges, ensuring provision of appropriate 

tours, workshops and learning resources engaging with the National 

Curriculum as well as RE.  

 Develop and deliver creative ways of interpreting the church building; its 

role as the University Church, history and the faith it represents to visitors of 

all ages.  

 Design and update relevant learning materials, trails, self-led sessions and 

taught sessions linked to the National Curriculum. 

 Collaborate with staff from the Church Schools of Cambridge to develop 

learning sessions linked to the locally agreed RE Syllabus. 

 Plan and implement informal learning opportunities and resources including 

holiday programmes for children and families, such as Summer at the 

Museums, and special events for all ages such as the Festival of Ideas and 

Open Cambridge weekend. 



 4 

 Plan opportunities for lifelong learning for adults, including talks, tours and 

other events. 

 Maintain an awareness of local Festivals and public engagement 

opportunities, and contribute to these by developing and delivering suitable 

activities  

 Manage volunteers taking part in historical research and help them to share 

their findings through talks, tours, posters, booklets and website articles. 

3. Partnerships  

 

 Develop links with a wide range of local schools, including secondary 

schools and Sixth Form colleges. Partnerships with Church Schools and 

schools which do not currently visit are especially to be encouraged. 

 Collaborate with staff and volunteers at the Church Schools of Cambridge 

and the Diocese of Ely Education team to develop RE resources and activities 

including prayer spaces, walking tours and sessions in schools and in church 

settings. 

 Develop a close working relationship with Education Officers and other staff 

at museums, the University of Cambridge, places of worship and heritage 

attractions in Cambridge and signpost schools to joint visit opportunities with 

them.  

 Seek out potential collaborations with local churches, family centres, council 

play workers and arts organisations to develop events and learning sessions in 

the local community.  

 Represent Great St Mary’s at the Cathedrals Plus annual conference (the 

network of Cathedral Education Officers) and other appropriate networking 

groups such as the Cambridgeshire Heritage Education Group (CHEG).  

Person Specification 

 

Qualifications  

Qualified Teacher or other Education, Heritage or Youth specialist with degree 

level qualifications and recent experience of working with children and young 

people.  
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Skills and Experience:  

 

Essential  

 

 Significant experience of working with children and young people in schools, 

community, parish or heritage settings. 

 Experience of devising and delivering a variety of creative learning activities 

and resources. 

 Working knowledge of the structure of the National Curriculum and current 

developments in schools, academies and national education policies. 

 Excellent organisational and management skills, including the ability to think 

strategically, make informed decisions, prioritise and manage a wide range of 

tasks, and meet deadlines. 

 Ability to take initiative, think creatively and seek out new opportunities.  

 Strong interpersonal skills, tact and sensitivity with a proven track record of 

working effectively with a wide range of people.  

 Excellent written communication skills with the ability to write for different 

audiences clearly, concisely, persuasively, and logically. 

 Strong administrative skills and general IT skills with the ability to learn to 

use new technologies.  

 

 Ability to use desktop publishing and design packages to create attractive 

and professional publicity materials and learning resources, such as posters, 

flyers, website banners, brochures and activity sheets. 

 Experience of generating content for websites and a range of social media. 

 Ability to work independently and as part of a team, and collaboratively with 

other organisations. 

 Good working knowledge of Christianity, an understanding of Christian 

places of worship and sympathy with the Christian faith. 

 An interest in history. 

 Willingness to work occasional weekend and evening hours as required. 
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Desirable  

 

 UK-recognised teacher training qualification or teaching assistant 

qualifications and/or evidence of training in children’s/youth work/heritage 

education.  

 A sound knowledge of British history and experience of historical research 

and the use of libraries and archives. 

 Knowledge and proven experience of current safeguarding practice. 

 Experience creating risk assessments. 

 Experience of planning and managing large public events. 

 Artistic aptitude and the ability to create imaginative art and craft activities. 

 Experience of working with children or young people in a church or 

community context.  

 Experience of managing volunteers.  

 An understanding of spiritual development.  

 Current Driving Licence.  

 A First Aid qualification, or the willingness to undergo training. 
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TERMS AND CONDITIONS 

Post:  Heritage Education Officer, reporting to the Vicar 

Contract:   Part time 

Salary:  Salary for 18 hours/week £12,475 (pro rata £25,300) 

Holidays:   13.75 working days paid holiday per year plus Bank and Public 

Holidays. 

Hours: 18 hours normally across three set days, with some evening and 

weekend working.  Extra hours may be required for seasonal activities and 

special events. 

Probation: The post is subject to a probationary period of three months. On 

completion and unless otherwise extended, the position will for 2 years in the 

first instance, subject to annual review and availability of funds thereafter.  It 

will be subject to one month’s notice of termination of employment on either 

side.  

Place of work:  The usual place of work is Great St. Mary’s Church, 

Cambridge. 

Pension: Great St. Mary’s will automatically enroll the post holder in the 

People’s Pension scheme – details will be available. 

Smoking:  Great St. Mary’s operates a no smoking policy. 

Medical:  Successful candidates will be required to complete a medical 

questionnaire. 

DBS:  The appointment is subject to the successful completion of an 

enhanced DBS disclosure. 

Equal opportunities: Great St. Mary’s operates an equal opportunities policy. 

Historical notes 

The Church has a remarkable history and role at the centre of Cambridge.  

• Great St. Mary's, was the first home of the University; scholars came from 

Oxford to Cambridge in 1209 and established themselves in the Church. Here 

lectures were given, degrees conferred and celebrations held. 

• Great St. Mary's played an important role in the history of Reformation. 

Erasmus, Latimer and other influential figures preached here. This period had 

an enduring influence on social reform, education and culture. 
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• The Royal benefactors include: King John, Edward III, Richard III, Henry VII 

and Henry VIII. During the rebuilding of the present church in 1478-1519, ten 

bishops, thirty heads of religious houses, members of the University and 

students also contributed. Queen Elizabeth I visited the Church in 1564. 

• The history of the bells. There has been bell-ringing here since 1516 and the 

"Cambridge Quarters" were the model for the "Westminster chimes" of Big 

Ben which daily ring out worldwide. It is the birthplace of the oldest bell-

ringing society in England, which rang bells using the old English art of 

change ringing. Great St. Mary's is the only church in Cambridgeshire with 12 

bells. An important role is ringing for major civic, university and national 

events e.g. 6 February 2012 it rang a special peal to mark 60 years of the 

accession of Queen Elizabeth II, the ceremony was attended by the Mayor and 

Pro-Vice Chancellor of the University. 

• Remarkable Churchwardens' accounts dating back to 1504, including 

reference to the purchase of the King James Bible in 1612. 

• There have been many different layouts of the Church over the centuries, 

reflecting the life and use of the Church by the University and city. 

• Great St. Mary's is a Grade I listed building with distinctive features: 

- Two organs, one at each end of the building; the Church is one of the 

few locations where double organ concertos can be played. 

- "The nave arcade of five tall, slender bays leading to the wide chancel 

arch. All have tracery in their spandrels and a sumptuous frieze in stone", 

(writes Simon Jenkins). John Wastell who was responsible for this work 

was also the royal architect for the completion of King's College Chapel. 

- Oak roof beams with carved bosses donated by Henry VII.  

-  The galleries added in the 18th century resulted in the Church being the 

largest public building in Cambridge with a seating capacity to over 1,200, 

thus providing an excellent high profile location for major events. 

- 17th-century font. 

- The first English milestones were measured from the datum point set in 

the wall of the tower in 1732. 

- The tower is the tallest building accessible to the public and offers 

panoramic views of Cambridge. 

- Victorian clerestory windows illustrating the 4th-century hymn, the Te 

Deum, and a fine east window depicting the Nativity of Christ. 

Great St. Mary's has played a significant part in the history of both the 

University and the City. Furthermore, through its high profile platform for 
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lectures and debates about innovative and controversial ideas, it has also 

played a significant role in influencing education, culture, and social reform, 

over the centuries.  

The Renaissance scholar, Desiderius Erasmus and many leading Reformation 

thinkers including Cranmer, Ridley, Latimer preached at Great St. Mary’s.  

Martin Bucer, considered to be one of the three intellectual leaders of the 

Reformation, was buried in the Church before a congregation of 2,000 people 

(and later, under Queen Mary, exhumed and burned in the marketplace.) 

In more recent times, iconic figures such as Mother Teresa of Calcutta have 

spoken here. Other prominent speakers have included President Kaunda of 

Zambia, and Lord Denning, Master of the Roles, as well as cabinet ministers, 

members of both Houses of Parliament, scientists and medics. Prince Philip as 

Chancellor of the University has visited the Church, and Princess Anne, as 

President of the Save the Children Fund, has spoken here. Social initiatives 

launched from the Church have included Emmaus in the UK (communities for 

the homeless) by the then Archbishop of Canterbury, and Bridget's Hostel for 

disabled students. The Archbishops of Canterbury and York based their first 

joint three-day teaching event at Great St. Mary’s in 2008. 

23.2.2017 

For more information about Great St Mary’s, please see our website: 

www.gsm.cam.ac.uk. 
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